
City of Watertown Request for Action 

Watertown City Council 
September 13, 2022 

Agenda Item:  Tuscany Village Water Credit Request   
Request for Action: Consider Water Bill Credit for Tuscany Village 
Employee/Dept.: Jake Foster, City Administrator  

Background: 
Shawn Nelson who is the HOA President of Tuscany Village has reached out to the City requesting a credit to 
their water account based on a discovered leak in their irrigation lines.  Mr. Nelson has stated that the leak has 
caused the HOA’s water bill to increase drastically for the month of August. 
 
Staff reviewed the historical data.  What the HOA experienced in July/August of this year was higher than in 
much higher than previous months.  However, the usage is not as significant when comparing to the same 
months in previous years. 
 
Budget Impact: 
TBD 
 
Funding Source: 
Enterprise – Water Fund 
 
Recommendation: 
The City has not traditionally granted credits for leaks, as managing leaks in private lines is considered the 
owner’s responsibility.  Staff recommends continuing that standard previously set.  However, these requests are 
evaluated on a case-by-case basis. 
 
Requested Action/Motion: 
“I move to credit the Tuscany Village HOA water account with $xxx in response to their water leak.” 
 
 
Attachments:   
Email from Mr. Shawn Nelson 
Photo of August 15, 2022 water bill 
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